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Where such information has been announced, below is an update on mandatory mask orders for areas that require
masks be worn inside enclosed public spaces such as convenience stores and gas station kiosks.

Please note that this is intended as general guidance and not legal advice. Local by-laws may impose more stringent
requirements (e.g. an obligation to provide hand sanitizer and/or an obligation to turn away customers who are not wearing
masks). Consult the CICC website or contact your local public health authority for further information.

ONTARIO

Announced on October 2", masks will be mandatory in all indoor spaces and on public transit in Ontario starting October 3 under
the Reopening Ontario Act.

Under the Reopening Ontario Act, all businesses and organizations require the use of face coverings indoors, with exemptions
(listed below). Under the previous order face coverings were only required in commercial establishments.

Individuals working behind a plexiglass or glass barrier are no longer exempt from wearing a face covering, unless the area is
not accessible to the public and a 2-metre distance can be maintained from others.

Exemptions to wearing a mask in a convenience store include:

e Individuals under 2 years of age.

e Individuals receiving services that require the removal of their face covering (including for age verification purposes)
e Individuals consuming food or drink.

e Individuals that have medical conditions that inhibit their ability to wear a mask or face covering.

e Individuals that are unable to put on or remove their mask or face covering without the assistance of another person.
e Individuals being accommodated in accordance with the Accessibility for Ontarians with Disabilities Act, 2005.

e Individuals being accommodated in accordance with the Human Rights Code.

e Individuals performing work for the business or organization, in an area that is not accessible to members of the public
and are able to maintain a physical distance of at least two metres from others while in the indoor area.

The new regulation expressly states that a person is not required to provide evidence to demonstrate that they fall within one of
the exceptions.

Visible signage showing that face masks are required.
Store staff are required to give a verbal reminder that face masks are required.
Retailers still to comply with sale of age-restricted products requirements.

Fines
e Anindividual is subject to a fine of not more than $100,000 and for a term of imprisonment of not more than one year;
e Anindividual who is an officer or director of a corporation is subject to a fine of not more than $500,000 and for a term of
imprisonment of not more than one year, and
e A corporation is subject to a fine of not more than $10,000,000.

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly as possible.



https://convenienceindustry.ca/covid-19/
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While local by-laws created before the Reopening Ontario Act may remain in effect, local enforcement teams will also enforce the
stricter requirements made under the Reopening Ontario Act. As such, this document will continue to share the previously
created local by-laws.

BRAMPTON
Effective July 10th

Requirements:

e Create a policy to ensure no customer or visitor is permitted to enter without a mask; this policy must be provided to an
inspector or officer upon request

e Communicate policy to staff and customers

e Train staff on the policy and who is exempt

e Ensure that customers and visitors wear face masks in the store

e Employees behind a physical barrier or in a stock or storage room or office may remove her/his mask

e Masks may be removed if reasonably required to receive services by store (i.e. ID and age verification for age-
restricted products)

e  Post signage; click here to download signage

e Obligated to inform customers or visitors that they must wear a face mask to enter store; staff can tell customers and
visitors they are not permitted to enter without a face mask

e If unmasked customers enter without store consent, the store can call 311 to report the issue

Fines:
e Individuals and businesses not adhering to the by-law may be fined between $500 to $100,000 for each offence

View the by-law here.
View FAQs here.

CALEDON
Effective July 10th

Requirements:

e Create a policy to ensure no customer or visitor is permitted to enter without a mask; this policy must be provided to an
inspector or officer upon request; policy template may be found here.

e Communicate policy to staff and customers

e  Train staff on the policy and who is exempt

e Ensure that customers and visitors wear face masks in the store

e Employees behind a physical barrier or in a stock or storage room or office may remove her/his mask

e Masks may be removed if reasonably required to receive services by store (i.e. ID and age verification for age-
restricted products)

e Post signage; signage may be downloaded as part of policy template here.

e Obligated to inform customers or visitors that they must wear a face mask to enter store; staff can tell customers and
visitors they are not permitted to enter without a face mask

Fines:
e Individuals and businesses not adhering to the by-law may be fined between $500 to $100,000 for each offence

View the by-law here.

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly as possible.



https://letsconnect.brampton.ca/mandatory-mask-by-law-information-for-the-business
https://www.brampton.ca/EN/City-Hall/Bylaws/All%20Bylaws/Mandatory%20Face%20Coverings.pdf
https://letsconnect.brampton.ca/mandatory-mask-by-law-information-for-the-business/widgets/60893/faqs#10587
https://www.caledon.ca/en/town-services/resources/Documents/business/Template-COVID-19-Mandatory-Face-Covering-Policy.pdf
https://www.caledon.ca/en/town-services/resources/Documents/business/Template-COVID-19-Mandatory-Face-Covering-Policy.pdf
https://www.caledon.ca/uploads/14/Doc_637298160373517310.pdf?ts=637299728581293459
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CORNWALL
Effective July 7th

Requirements:

e Adopt policy to ensure no customer or visitor is permitted to enter without a mask

e Enact and enforce policy in good faith

e Signage at front of store to indicate that masks must be worn. Signage must include specific text — review public health
directives for exact wording

e Employees to provide a verbal reminder to customers or guests to wear a mask

e Face shields are not alternatives to face masks

e Employees within or behind a physical barrier (i.e. plexiglass) may remove her/his mask

e Masks may be removed if reasonably required to receive services by store (i.e. ID and age verification for age-restricted
products)

e Upon request by a Public Health Inspector, the retailer must be able to provide a copy of the mandatory mask policy

Fines:
e At this time, no fines associated with these instructions

View the directives here.

DURHAM REGION
Effective July 10th

Requirements:

e Best efforts should be made to only allow customers who are wearing masks into the store

e Face shields are not alternatives to face masks

e Post appropriate visible signage indicating non-medical masks or face coverings are required inside the store
e  Staff may verbally remind customers to wear masks

e No need to turn away customers not wearing masks, however fines may be issued

Fines:

e Between $750 and $1,000 for an individual to a maximum of $100,000

e Inthe case of a corporation, not more than $10,000,000 for each day or part of each day on which the offence occurs or
continues

View the order here.

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly as possible.



https://eohu.ca/en/article/2020-07-06
https://eohu.ca/en/article/2020-07-06
https://eohu.ca/en/article/2020-07-06
https://www.durham.ca/en/health-and-wellness/resources/Documents/Novel-Coronavirus/COVID-19-MOH-Letter-July062020.pdf
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HALIBURTON COUNTY, CITY OF KAWARTHA, NORTHUMBERLAND COUNTY
Effective July 13th

Requirements:

e Make best efforts to only allow entry to customers and visitors wearing face masks

e  Staff must verbally remind customers to wear masks

e  Post appropriate visible signage indicating non-medical masks or face coverings are required inside the store

e  Masks must be worn inside the store at all times but may be removed if reasonably required to temporarily remove the
mask to received servicers by store (i.e. ID and age verification for age-restricted products)

e  Staff may verbally remind customers to wear masks

e Face shields are not alternatives to face masks

e Fines may be issued for non-compliance

Fines:
e Between $750 and $1,000 for an individual to a maximum of $100,000
e In the case of a corporation, not more than $10,000,000 for each day or part of each day on which the offence occurs or

View the order here.

HALTON REGION: BURLINGTON, OAKVILLE, MILTON, AND HALTON HILLS
Effective July 22

Requirements:

e Adopt a policy to ensure that customers, visitors, and staff is permitted entry to the store or remain in the store without a
face mask.

e Be able to provide a copy of the policy for inspection

e  Staff are trained on policy

e Mask may be removed if reasonably required to temporarily remove the mask to received servicers by store (i.e. ID and
age verification for age-restricted products)

e Post appropriate visible signage indicating face coverings are required inside the store and text as laid out in the By-Law
here, pages 3 and 4. Posters can be downloaded here and here.

Fines:
e Asof July 20t no fines are associated with the by-law

View the By-Law here.
View FAQs here.

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly as possible.



https://www.hkpr.on.ca/wp-content/uploads/2020/07/Mask-Letter-July-2020.pdf
https://www.halton.ca/Repository/By-law-No-47-20
https://www.halton.ca/Repository/By-law-No-47-20
https://www.halton.ca/Repository/COVID-19-Masks-Poster-for-businesses-general-use
https://www.halton.ca/Repository/COVID-19-Masks-Poster-for-businesses-all-exemptio
https://www.halton.ca/Repository/By-law-No-47-20
https://www.halton.ca/For-Residents/Immunizations-Preventable-Disease/Diseases-Infections/New-Coronavirus/Reopening-Halton-Region#20
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HAMILTON
Effective July 20th

Requirements:

e Post signage containing wording outlined in the By-Law. Sample poster can be downloaded here.

e Take reasonable steps to ensure that customers and visitors are not permitted entry to or remain in the store if not wearing a
face mask

e  Staff shall ensure that customers and visitors that do not comply are promptly asked to leave the store

e Stores are not required to provide masks to customers and visitors

Fines:
e Every person who contravenes the by-law may be issued a penalty to a maximum of $500.

Read the bylaw here.

HASTINGS PRINCE EDWARD
Effective July 7th

Requirements:

e Create a policy indicating how operators will handle various situations

e  Staff trained on policy

e Post appropriate signage. Sample signage can be downloaded here.

e  Ensure that customers wear masks in store and make best efforts to turn away customers not wearing masks
e Employees behind a physical barrier (i.e. plexiglass) are not required to wear a mask

e Face shields are not alternatives to face masks

Fines:
e  Foran individual: $750 to $1,000 to a maximum of $100,000
e Corporation: not more than $10,000,000 for each day or part of each day on which the offence occurs or continues

View the bylaw here.

KINGSTON, FRONTENAC, LENNOX, and ADDINGTON
Effective June 26th

Requirements:

e  Retailers must ensure that customers wear masks

e Retailers are required to turn away customers not wearing masks

e Masks may be removed if reasonably required to receive services by store (i.e. ID and age verification for age-restricted
products)

e  Face shields are not alternatives to face masks

e Post appropriate visible signage indicating non-medical masks or face coverings are required inside the store

e  Staff may verbally remind customers to wear masks

e Hand sanitizer at entrances

e Fines may be issued for non-compliance

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly as possible.



https://www.hamilton.ca/sites/default/files/media/browser/2020-07-17/covid-mask-required-sign-for-businesses.pdf
https://pub-hamilton.escribemeetings.com/filestream.ashx?DocumentId=229800
https://hpepublichealth.ca/wp-content/uploads/2020/07/COVID-19_WearAFaceCovering.pdf
https://hpepublichealth.ca/wp-content/uploads/2020/07/Ltr-Employers-Businesses-July7-2020.pdf
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Fines:
e Upto $5,000 per day

View the order here.

LEEDS-GRENVILLE and LANARK
Effective July 7th

Requirements:

e Adopt policy to ensure no customer or visitor is permitted to enter without a mask

e Enact and enforce policy in good faith

e Signage at front of store to indicate that masks must be worn. Signage must include specific text — review public health
instructions for exact wording

e Employees to provide a verbal reminder to customers or guests to wear a mask

e Face shields are not alternatives to face masks

e Employees within or behind a physical barrier (i.e. plexiglass) may remove her/his mask

e Masks may be removed if reasonably required to receive services by store (i.e. ID and age verification for age-restricted
products)

e Upon request by a Public Health Inspector, the retailer must be able to provide a copy of the mandatory mask policy

Fines:
e At this time, no fines associated with these instructions

View the instructions here.

MIDDLESEX-LONDON
Effective July 18th

Requirements:

e Take reasonable measures to ensure all persons who enter or remain in store wears a face mask

e Masks may be removed if reasonably required to receive services by store (i.e. ID and age verification for age-restricted
products)

e Enforcement should be enacted in good faith

e Provide hand sanitizer at all entrances

e Post signage with wording noted in by-law here.

Fines:
e At this time, no fines associated with these instructions

View the bylaw here.

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly as possible.



https://www.kflaph.ca/en/healthy-living/resources/Infection-Prevention-and-Control/Coronavirus/Section-22-Commercial-Signed.pdf
https://healthunit.org/wp-content/uploads/Public_Health_Instructions_OEA_Stage_2.pdf
https://healthunit.org/wp-content/uploads/Public_Health_Instructions_OEA_Stage_2.pdf
https://healthunit.org/wp-content/uploads/Public_Health_Instructions_OEA_Stage_2.pdf
https://www.healthunit.com/uploads/2020-07-17-stage-3-instructions-to-businesses.pdf
https://www.healthunit.com/uploads/2020-07-17-stage-3-instructions-to-businesses.pdf
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MISSISSAUGA
Effective July 10th

Requirements:

e Create a policy to ensure no customer or visitor is permitted to enter without a mask; this policy must be provided to an
inspector or officer upon request

e Communicate policy to staff and customers

e  Train staff on the policy and who is exempt

e Ensure that customers and visitors wear face masks in the store

e Employees behind a physical barrier or in a stock or storage room or office may remove her/his mask

e Masks may be removed if reasonably required to receive services by store (i.e. ID and age verification for age-
restricted products)

e Post signage; click here to download signage

e Obligated to inform customers or visitors that they must wear a face mask to enter store; staff can tell customers and
visitors they are not permitted to enter without a face mask

e If unmasked customers enter without store consent, the store can call 311 to report the issue

Fines:
e Individuals and businesses not adhering to the by-law may be fined between $500 to $100,000 for each offence

View the by-law here.
View FAQs here.

NIAGARA REGION
Effective July 31
This supersedes any earlier by-law/order adopted by municipalities in the region (ex: St. Catharine’s)

Requirements:

e Create a policy that prohibits people from entering store or remaining in the store if they are not wearing a mask

e Employees behind a physical barrier (i.e. plexiglass) are not required to wear a mask

e The policy must be available for inspection by enforcement officers and should outline exemptions for temporary removal of
masks

e Customers’ masks may be temporarily removed where and when necessary for the purpose of receiving store services (i.e.
ID and age verification for age-restricted products)

e Post clear and prominent signage at entry points requiring visitors and employees to wear a mask

e Have hand sanitizer at store entrances

Fines:
e Any person who contravenes any provision is liable to a fine not exceeding $1,000

View the by-law here.

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly as possible.



https://web.mississauga.ca/wp-content/uploads/2020/07/09165007/Mandatory-Face-Covering-By-law-Poster.pdf
https://www7.mississauga.ca/documents/bylaws/BL-0169-2020.pdf
https://web.mississauga.ca/wp-content/uploads/2020/07/08184506/COVID-19-FAQ-Face-Coverings.pdf
https://www.niagararegion.ca/government/bylaws/pdf/by-law-2020-46-face-covering.pdf
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NORTHWESTERN ONTARIO (Kenora, Dryden and Fort Frances)
Effective August 17t

The Northwestern Health Unit announced on July 28t that masks will be mandatory starting August 17t". More details to come when
the health unit shares them.

View the unit’s press release here.

OTTAWA
Effective July 7th

Requirements:

e  Ensure that no member of the public enters store without a mask

e Signage at front of store to indicate that masks must be worn

e Employees to provide a verbal reminder to customers or guests to wear a mask

e Face shields are not alternatives to face masks

e Employees within or behind a physical barrier (i.e. plexiglass) may remove her/his mask

e Masks may be removed if reasonably required to receive services by store (i.e. ID and age verification for age-restricted
products)

e Upon request by a Public Health Inspector, the retailer must be able to provide a copy of the mandatory mask policy

Fines:
e No fines were stated in the health order

View the order here.

RENFREW COUNTY
Effective and Enforcement Date TBA, though expected Tuesday, July 14 or Wednesday, July 15

Renfrew County is planning on implementing mandatory masks rules, which is expected to begin next week.

SIMCOE COUNTY and DISTRICT OF MUSKOKA
Effective July 13th

Requirements:

e Make best efforts to only allow entry to customers and visitors wearing face masks

o Not required to refuse entry, but store is required to verbally remind customers to wear masks

e Post appropriate visible signage indicating non-medical masks or face coverings are required inside the store

e  Masks must be worn inside the store at all times but may be removed if reasonably required to temporarily remove the
mask to received servicers by store (i.e. ID and age verification for age-restricted products)

e Hand sanitizer at store entrance

e Face shields are not alternatives to face masks

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly as possible.



https://www.nwhu.on.ca/MediaPressCentre/Media%20Releases/Media%20Release%20-%20Mandatory%20mask%20use%20coming%20for%20the%20region.pdf
https://www.ottawapublichealth.ca/en/public-health-topics/resources/Documents/Instruction-Letter-to-Businesses-and-Operators-FINAL-_EN.pdf
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Fines:

e Individuals and businesses who do not comply with requirements may be find

e Individuals may be fined between $750 and$1,000

e Corporations may be fined up to $10,000,000 for each day or part of each day on which offence occurs/continues

View FAQs of order, which also specifically lists convenience stores as establishments that should adhere to requirements, here.

SUDBURY
Effective July 8th

Requirements:

e Create a policy that prohibits people from entering store if they are not wearing a mask

e Best efforts shall only be made to allow entry to customers wearing a mask

e The policy should be enacted and enforced in “good faith” and should be used as a means to educate customers

e Have hand sanitizer at store entrances

e Post appropriate visible signage indicating non-medical masks or face coverings are required inside the store. Sample signage
can found here.

Fines:
e No fines have been associated with this by-law.

View the full by-law here.
View a quick factsheet of requirements here.
View FAQs here.

THUNDER BAY
Effective July 24th

Requirements:

e (Create a policy that prohibits people from entering store if they are not wearing a mask

e Best efforts shall only be made to allow entry to customers wearing a mask

e The policy should be enacted and enforced in “good faith” and should be used as a means to educate customers

e Have hand sanitizer at store entrances

e Post appropriate visible signage indicating non-medical masks or face coverings are required inside the store. Sample signage
can found here.

Fines:
¢ No fines have been associated with this by-law.

View the instruction letter here.
View FAQs here.

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly as possible.



http://www.simcoemuskokahealth.org/docs/default-source/COVID-/20200707-face-covering-indoor-spaces-faq-public.pdf?sfvrsn=2
https://www.phsd.ca/wp-content/uploads/2020/07/Face_coverings_signage_for_businesses_ENG.pdf
https://www.phsd.ca/wp-content/uploads/2020/07/Letter_All_Employers_2020-07-02.pdf
https://www.phsd.ca/wp-content/uploads/2020/07/Face_coverings_factsheet_for_businesses_EN.pdf
https://www.phsd.ca/health-topics-programs/diseases-infections/coronavirus/guidance-for-wearing-non-medical-masks/frequently-asked-questions
https://www.tbdhu.com/sites/default/files/files/resource/2020-07/09000%20-%20COVID-19%20-%20Masks%20are%20Required%20to%20Enter%20-%20With%20Exceptions%20-%20Sign.pdf
https://www.tbdhu.com/sites/default/files/files/resource/2020-07/200716%20Instruction%20Letter%20to%20Employers%20Businesses%20and%20Operators%20%28002%29.pdf
https://www.tbdhu.com/mandatorymasksFAQs
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TORONTO
Effective July 7th

Requirements:

e Create a policy that face masks be worn by employees, customers, and visitors

e Communicate new policy to staff and customers

e Train staff on policy

e Enact best efforts that all persons (employees, customers, and visitors) wear a mask inside store

e Customers’ masks may be temporarily removed where and when necessary for the purpose of receiving store services (i.e.
ID and age verification for age-restricted products)

e Post signs at entrances reminding everyone to wear a mask. Signs must have specific wording. View the wording or download
signs from the City of Toronto site here

e Face shields are not alternatives to face masks

View guidance material here
View sample signage here
View the by-law here

View FAQs here

WATERLOO
Effective July 13th

Requirements:

e Encourage customers and visitors to wear a mask, however by-law does not require owners/operators to ensure compliance

e  Post signage at front of store indicating that masks should be worn. Signs must have specific wording. Exact wording can be
viewed on page three of the health order. Or download posters here. Decals and posters may also be picked up from City
Hall or township administrative offices starting July 13th

Fines:

e Upto $1,000 for every person who does not comply

e If aretailer chooses to report a non-compliant customer, this fine will fall on to the customer

e On the flipside, if a customer reports a non-compliant store employee, the employee and/or store will be fined

View the order here.

WELLINGTON-DUFFERIN-GUELPH
Effective June 12th

Requirements:

e  Prohibit customers who are not wearing masks from entering the store

e Face shields are not alternatives to face masks

Post appropriate visible signage indicating non-medical masks or face coverings are required inside the store
Hand sanitizer at entrances and exits

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly as possible.



https://www.toronto.ca/home/covid-19/covid-19-how-you-can-help/covid-19-spread-the-word/?accordion=face-masks-coverings
https://www.toronto.ca/wp-content/uploads/2020/07/9836-COVID-19-Guidance-on-face-mask-and-covering-bylaw.pdf
https://www.toronto.ca/home/covid-19/covid-19-how-you-can-help/covid-19-spread-the-word/?accordion=face-masks-coverings
https://www.toronto.ca/legdocs/bills/2020/bill0511.pdf
https://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-19-orders-directives-by-laws/mandatory-mask-or-face-covering-bylaw/
https://www.regionofwaterloo.ca/en/resourcesGeneral/Communications/Face-covering-by-law-20-035.pdf
https://www.regionofwaterloo.ca/en/living-here/resources/Face-Mask-By-law-Poster_access.pdf
https://www.regionofwaterloo.ca/en/resourcesGeneral/Communications/Face-covering-by-law-20-035.pdf
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Fines:

Retailers who do not enforce the requirements may be fined $5,000 per day

View the order here.

WINDSOR-ESSEX
Effective June 26t

Requirements:

Best efforts should be made to only allow customers who are wearing masks into the store

For clarity, if the store policy is to verbally remind customers to wear a mask and then admit them into the store without a
mask, this is permitted — so long as a policy can be presented to Public Health Inspectors

Face shields are not alternatives to face masks

Post appropriate visible signage indicating non-medical masks or face coverings are required inside the store

Staff may verbally remind customers to wear masks

No need to turn away customers not wearing masks, however fines may be issued

Fines:

No fines were stated in the health order

View the order here.

YORK REGION
Effective July 17th

Requirements:

Create a policy to prohibit people from entering the store if they are not wearing a face mask
Communicate policy to staff and customers

Train staff on the policy and who is exempt

Proof is not required if someone has an exemption to not wearing a mask

Post approved York Region signage in stores

Fines:
At this time, no fines are associated with this order

View the instructions here.
View the York Region’s media release here.

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly as possible.



https://www.wdgpublichealth.ca/sites/default/files/file-attachments/class_order_-_face_masking_june_12.pdf
https://www.wechu.org/sites/default/files/edit-resource/em-class-action-order-face-coverings-wec/class-action-order-face-coverings-wec-june-2020.pdf
https://www.york.ca/wps/wcm/connect/yorkpublic/26c6c6ca-0123-441b-b79a-1c8afef6cd2f/70_Mask+Required+Signage-July9.pdf?MOD=AJPERES&CVID=ncRvZfl
https://www.york.ca/wps/portal/yorkhome/health/yr/covid-19/mandatoryuseofnon-medicalfacemasksandcoverings/mandatoryuseofnon-medicalfacemasksandcoverings/!ut/p/z1/ldBLTsMwEADQs3CAaMYmNM7ShFLbpQoSog3eVKP8sGjsKgmV4PREqBsWpDC7kd58wUIB1tPJtTS64Okw5S92sddypZVao8ljkaHEXBqeCFymDHbfAH8JiWD_Uj8D7Hx7c2nAdAHvN9mmBXuk8TVyvglQlOHkqoilUHTkKxpD__E-1KHxwUddXbmSDg2VdUfD2zCBide98-3wb78D-3PD1ZOIUW9NIrcsx1hfnwHn8UKxDA2qXKC-Tx5v7oRiuOZnMPOEY_dcfD7cptrJqy-Hm32_/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.XwhqwS0ZPOQ
https://www.york.ca/wps/portal/yorkhome/newsroom/mediarelease/facemaskorcoveringmandatoryinyorkregionjuly172020/!ut/p/z1/tZZLU8MgFIV_iwuXGQghQJdprEZrrM_aZuPQlEQ0IZVia_z1Uvfacexlw_D67pkDzBxUoBkqjNzoWjrdGdn48bxgT4RQloUpvsCj2xifT8_z4TCjEcYMTVGBilWpl2gekZhWmIfBgBEW0EVMAsEXUTCgAxovlFCCVLvdpXEr94zmvX0qO-OUcce47-yrH6yddu_fE7JpWrXU0qpGybVaH-NKlqqV69fOlt1GWW3qVpqldJ3ttdmdt6r2ol_emz7kBBOMHveJL_wy_qElu_PFvi1zX4L_WGISoseNVlv0YDrbejvv_uhWtrdC9M8Kv-MpBsULBouHNWdCYb2HNYfGsHgOih_Dej-G9X4M630K-2tTcmD89IR6fJ6FV5NxKG4O83K4SJMsOcPX-P6B45sRp4Jd5teXpxhUPaOweAaKHwGr56D4HFZ9Dqw-hr3a_-IvvrPQL2nKZ0Vi8zSvPVa650CbqkOzv8c2z9Evb29F4qPiLh9-ODQDz4qrthVRH5jP4VVwli7E9r5qD9b1UVMnR0dfl6M8gQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.XwhqrC0ZPOQ
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QUEBEC

On July 13, Quebec Premier Legault announced that masks will be mandatory across the entire province
beginning Saturday, July 18t.

Early details of this regulation include:

e Allindividuals 12 years or older will need to wear a mask when entering an enclosed public space, including
our stores.

e Business owners will be responsible for applying the new regulations, i.e. denying customers who do not
wear masks entry to the store. Failure to do so could result in fines, more details below.

e |f a customer does not want to comply and they are not exempt from wearing a mask, store staff must call
police.

e Customers’ masks may be temporarily removed where and when necessary for the purpose of receiving
store services (i.e. ID and age verification for age-restricted products).

e Face shields and visors are not acceptable alternatives to face masks

e From August 1%, individuals who refuse to wear masks could also face fines.

Fines:
e First offence: a warning will be issued
e Second offence: $400
e Subsequent offences: fines will double with every occurrence, up to $6,000

View the decree here.
To download posters on mandatory mask wearing, click here.

BRITISH COLUMBIA

Announced on November 19%, masks are now required for everyone in all public indoor settings and workplaces
throughout the province.

PROVINCE WIDE
Effective midnight Thursday, November 19th

Requirements:

e  Masks will be required in all indoor public spaces There will be exceptions for very young children and for people who can’t
wear masks for medical reasons

e Customers’ masks may be temporarily removed where and when necessary for the purpose of receiving store services (i.e.
ID and age verification for age-restricted products)

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly as possible.



https://www.commercedetail.org/wp-content/uploads/2018/10/Quebec-decret_810-2020-anglais.pdf?_cldee=a21hbmludHZlbGRAcmV0YWlsY291bmNpbC5vcmc%3d&recipientid=contact-d0bfd9f7cac5e811a976000d3af3d397-2d58947d02d74a5c858795f1b78e98cd&utm_source=ClickDimensions&utm_medium=email&utm_campaign=coronavirus&esid=e2a9522f-6ec7-ea11-a812-000d3af3a7a7
https://cdn-contenu.quebec.ca/cdn-contenu/sante/documents/Problemes_de_sante/covid-19/Couvre-visage/20-210-236W_affiche-obligatoire-couleurs-anglais.pdf?1594660126
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ALBERTA

BANFF
Everyone is required to wear a mask in all enclosed public spaces as well as outside along downtown Banff’s
pedestrian zone, which has been closed to vehicle use since June to allow for physical distancing.

Effective July 31

Requirements:

e Face shields are not appropriate alternative to face masks

e Store staff behind a physical barrier or in areas not designated for public access may remove their mask

e Display signage at entrances that include language as stated in the by-law, page 5

e Hand sanitizers are all entrances

e Customers’ masks may be temporarily removed where and when necessary for the purpose of receiving store services (i.e.
ID and age verification for age-restricted products)

e  More requirement details to follow

Fines:
e Failure to wear a face covering where required or failure to display prescribed signage can result in a penalty of $150

View the by-law here.

CALGARY
Effective August 15t

Requirements:

e Display signage at entrances. Downloadable signage is available here.

e Stores are not expected to deny services

e Customers’ masks may be temporarily removed where and when necessary for the purpose of receiving store services (i.e.
ID and age verification for age-restricted products)

e More requirement details to follow

Fines:
e Failure to wear a face covering where required or failure to display prescribed sighage can result in a penalty of $100 to $200

FAQ’s can viewed here.
View the City of Calgary’s media release here.

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly aspossible.



https://banff.ca/DocumentCenter/View/11276/Bylaw-436---The-Temporary-Mask-Bylaw?bidId=&_cldee=Y2ppbWVuZXpAY29udmVuaWVuY2VpbmR1c3RyeS5jYQ%3d%3d&recipientid=contact-e08ac593ea3dea11a812000d3af3afcd-fa082850c2414aaa85f7643901071964&utm_source=ClickDimensions&utm_medium=email&utm_campaign=coronavirus-daily-bulletin&esid=485414ff-e4d0-ea11-a813-000d3af3afcd
https://banff.ca/DocumentCenter/View/11276/Bylaw-436---The-Temporary-Mask-Bylaw?bidId=&_cldee=Y2ppbWVuZXpAY29udmVuaWVuY2VpbmR1c3RyeS5jYQ%3d%3d&recipientid=contact-e08ac593ea3dea11a812000d3af3afcd-fa082850c2414aaa85f7643901071964&utm_source=ClickDimensions&utm_medium=email&utm_campaign=coronavirus-daily-bulletin&esid=485414ff-e4d0-ea11-a813-000d3af3afcd
https://www.calgary.ca/csps/abs/bylaws-by-topic/face-covering-bylaw.html
https://www.calgary.ca/csps/cema/covid19/safety/covid-19-mask-bylaw-questions-answers.html
https://newsroom.calgary.ca/temporary-bylaw-mandating-face-coverings-in-public-indoor-spaces-and-public-vehicles-passed-by-city-council/
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CANMORE
Effective August 7th

Requirements:

e Business owners and operators will not be responsible for enforcement

e Post the notice about the by-law. Sample posters, size and posting requirements may be found here.

e Business owners and operators can choose whether to deny service to customers not wearing masks

e Customers’ masks may be temporarily removed where and when necessary for the purpose of receiving store services (i.e.
ID and age verification for age-restricted products)

e Store staff behind a physical barrier or in areas not designated for public access may remove their mask

e  Face shields are considered an appropriate alternative to face masks in Canmore

Fines:
e  Failure to wear a face covering or display appropriate signage can result in a penalty of $100

View the by-law here.
View FAQ's here.

EDMONTON
Effective August 15t

Requirements:

e Business owners and operators will not be responsible for enforcement

e Business owners and operators can choose whether to deny service to customers not wearing masks

e Business owners and operations may sell or provide masks if they choose to

e Customers’ masks may be temporarily removed where and when necessary for the purpose of receiving store services (i.e.
ID and age verification for age-restricted products)

e If/when more requirement details are available we will update this section

Fines:
e  Failure to wear a face covering where required or failure to display prescribed signage can result in a penalty of $100

View the by-law here.
View the City of Edmonton’s COVID-19 webpage here.

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly aspossible.



https://canmore.ca/covid-19/coronavirus-covid-19-information-for-canmore/business-support-hub/mandatory-mask-bylaw
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjAm4ep5pDrAhU4lHIEHfp5DE0QFjAAegQIAhAB&url=https%3A%2F%2Fcanmore.ca%2Fcovid-19%2Fcoronavirus-covid-19-information-for-canmore%2Fmandatory-mask-bylaw&usg=AOvVaw2mXVv_xlW4TS9hkKcuB1S3
https://canmore.ca/covid-19/coronavirus-covid-19-information-for-canmore/business-support-hub/mandatory-mask-bylaw
http://sirepub.edmonton.ca/sirepub/cache/2/5n5es4zmto5tfzikbz3xrehn/94972007302020073957388.PDF
https://www.edmonton.ca/programs_services/emergency_preparedness/covid-19.aspx
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SASKATCHEWAN

As of November 19", mask wearing is required in indoor public spaces province wide

PROVINCE WIDE
Effective November 19t

Requirements:

e Retailers must ensure that every person not wearing a mask in the store is given a reminder

e Customers’ masks may be temporarily removed where and when necessary for the purpose of receiving store services (i.e.
ID and age verification for age-restricted products)

Fines:
e No fines have been announced with these requirements.

View the requirements here.

MANITOBA

From November 12", masks will be mandatory in all indoor spaces in the province and essential businesses
many only operate at 25% capacity.

PROVINCE WIDE
Effective November 12th

Requirements:

e Retailers must ensure that every person not wearing a mask in the store is given a reminder

e Customers’ masks may be temporarily removed where and when necessary for the purpose of receiving store services (i.e.
ID and age verification for age-restricted products)

Fines:
e  Fines for breaching or failing to comply with public health or emergency orders have recently been increased to $1,296 for

individuals and $5,000 for corporations

View the order here.

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly aspossible.



https://www.saskatchewan.ca/government/health-care-administration-and-provider-resources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novel-coronavirus/guidance-on-cloth-and-non-medical-cloth-masks/indoor-mandatory-masking-requirements
https://www.scribd.com/document/483985516/Manitoba-Public-Health-Order-Nov-11-2o2o#download
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NEWFOUNDLAND LABRADOR

Announced on August 17th, masks will be mandatory in all indoor spaces and on public transit in
Newfoundland Labrador beginning Monday, August 24th.

PROVINCE WIDE
Effective August 24t

Requirements:

e Retailers will not be responsible for enforcement but make best efforts to encourage mask wearing

e Best efforts include signage and reminding customers to wear masks in the store

e Customers’ masks may be temporarily removed where and when necessary for the purpose of receiving store services (i.e.
ID and age verification for age-restricted products)

Fines:
e Perthe order, there does not appear to be any fines associated with non-compliance, however failure to comply is an offence
which could result in a summary conviction.

View the order here.

NEW BRUNSWICK

Announced on October 8th, masks will be mandatory in all indoor spaces and public transportation in New
Brunswick

PROVINCE WIDE
Effective October 9th

Requirements:

e Retailers expected to make best efforts, including not permitting customers not wearing a mask, asking such customers to
leave, and/or contacting law enforcement to have such customers removed from the store

e In-store signage is recommended. Examples are available for download here.

e Customers’ masks may be temporarily removed where and when necessary for the purpose of receiving store services (i.e.
ID and age verification for age-restricted products)

Fines:
e No fines were specified in the news release or on the province’s COVID-19 resources page

View the news release here.

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly aspossible.



https://www.gov.nl.ca/covid-19/files/Special-Measures-Order-Masks-August-24-2020.pdf
https://www2.gnb.ca/content/gnb/en/corporate/promo/covid-19/resources.html
https://www2.gnb.ca/content/gnb/en/news/news_release.2020.10.0515.html
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NOVA SCOTIA

On July 24, Premier Stephen McNeil and Dr. Robert Strang, chief medical officer of health announced that masks will be
mandatory across the entire province beginning Friday, July 31,

Early details include:

e Post appropriate visible signage indicating non-medical masks or face coverings are encouraged inside the store

e Best efforts should be made to only allow customers who are wearing masks into the store

e For clarity, if the store policy is to verbally remind customers to wear a mask and then admit them into the store
without a mask, this is permitted — so long as a policy can be presented to Public Health Inspectors

e Face shields and plexiglass barriers are not alternatives to face mask. Retailers may use these in addition to face
masks

View early details here.
View the province’s press release here.

PRINCE EDWARD ISLAND

Announced on November 17", masks will be mandatory in all indoor spaces and public transportation in Prince
Edward Island. Below are early details. We will update as more information comes to us.

PROVINCE WIDE
Effective midnight Thursday, November 19th

Requirements:

e  Masks will be required in all indoor public spaces (stores, retail spaces, restaurants — except when eating or drinking, sports
buildings, places of worship, etc.)

e There will be exceptions for very young children and for people who can’t wear masks for medical reasons

e Face shields do not replace masks

e Customers’ masks may be temporarily removed where and when necessary for the purpose of receiving store services (i.e.
ID and age verification for age-restricted products)

e Signage can be downloaded from here.

Guidelines can be read here. The public health order can be found here.

Given rapidly developing situations, this notice is meant as a guideline only and will be updated as often and as thoroughly aspossible.



https://novascotia.ca/coronavirus/restriction-updates/
https://novascotia.ca/news/release/?id=20200724004
https://www.princeedwardisland.ca/en/information/health-and-wellness/wearing-non-medical-masks-community?fbclid=IwAR2mR1JWMSU5lbzZm5B_ptcaXjX81olXHZT4w6xeh_wEqUbnrOvp_-YxlBE#utm_source=redirect&utm_medium=url&utm_campaign=masks
https://www.princeedwardisland.ca/en/information/health-and-wellness/wearing-non-medical-masks-community
https://www.princeedwardisland.ca/sites/default/files/publications/covid19_prevention_and_self-isolation_order.pdf
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